
CENTRAL SIERRA CHILD SUPPORT AGENCY 
Board of Directors Meeting 

Location: 
Monday, October 26, 2026, 2:00 PM 
Central Sierra Child Support Agency 

639 New York Ranch Rd., Jackson, California 

Teleconference:   
Autumn Andahl – 891 Mountain Ranch Rd, San Andreas, CA 95249 

Steve Griefer – 2 S. Green St, Sonora, CA 95370 
Anaiah Kirk – 2 S. Green St, Sonora, CA 95370 

BOARD OF DIRECTORS 

Terry Woodrow, Chair Logan Carnell 
Gary Tofanelli, Vice Chair Steve Griefer 
Autumn Andahl Anaiah Kirk 
Jeff Brown 

PLEASE NOTE 

All proceedings are conducted in English.  The Board is committed to making its proceedings accessible to all 
citizens.  Individuals with special needs may call 209-418-6128.  All inquiries must be made at least 48 hours 
prior to the meeting.  Public hearing items will commence no sooner than the times listed on the agenda.   
NOTE: This meeting will take place at the location listed above AND will be available via teleconference 
as follows: 

Join By Phone: (US) +1 669-900-6833, Meeting ID: 852 4944 6939 
Passcode: 050872 

REGULAR MEETING AGENDA 

I. OPENING BUSINESS

A. Call to Order
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B. Roll Call 

Terry Woodrow, Chair 
Gary Tofanelli, Vice Chair 
Autumn Andahl, Director 
Jeff Brown, Director 
Logan Carnell, Director 
Stephen Griefer, Director 
Daniel Anaiah Kirk, Director 
 

II. PUBLIC COMMENT PERIOD REGARDING MATTERS NOT ON THE AGENDA: Discussion items 
only; no action to be taken.  Any person may address the Board at this time upon any subject 
within the jurisdiction of the Central Sierra Child Support Agency Board of Directors; however, 
any matter that requires action may be referred to staff for a report and recommendation for 
possible action at a subsequent Board meeting.  Please note - there is a three (3) minute limit 
per topic. 
 
 

III. CONSENT AGENDA: Items listed on the consent agenda are considered routine and may be 
enacted by one (1) motion.  Any item(s) may be removed for discussion and made a part of the 
regular agenda at the request of a Board member(s). 

 
A. Minutes: Review and approval of the minutes for the July 27, 2026, Board meeting.  

 
 

IV. ADMINISTRATIVE MATTERS    
 

A. Intention to Amend CalPERS Contract: to include Public Employees’ Pension Reform Act 
language.  
1. Britt Memo re Amendment to CalPERS Contract to Include PEPRA Provisions 
2. Resolution of Intention and Exhibit Amendment to the Contract  
3. CalPERS Contract with prior Amendments 

 
B.    Public Employment Contract:   Discussion and possible action to approve an amendment to  
        the Executive Director contract. 
        1.    DeNatale Boyd Memo re Public Employee Contract: Executive Director Contract – Britt 
        2.    Executive Director Contract – May 2025 
        3.    Proposed First Amendment to Britt Contract 
 
C.    Executive Report: Review of budget and statistical report for period ending 09/30/26;  
        program and administrative report.  

 
 
V. CLOSED SESSION: may be called for labor negotiations (pursuant to Government Code §54957.6), 

personnel matters (pursuant to Government Code §54957), real estate negotiations/acquisitions 
(pursuant to Government Code §54956.8), and/or pending or potential litigation (pursuant to 
Government Code §54956.9). 
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A.   Move into Closed Session 

B.  Public Employee Performance Evaluation (Government Code § 54957) Title: Executive   
Director.   Possible action. 
 

C.    Public Employee Performance Evaluation (Government Code § 54957) Title: General 
Counsel.  Possible action. 

 
D.   Conference with Legal Counsel – Anticipated Litigation 
       Significant exposure to litigation (Government Code section 54956.9(d)(2): One (1) case 
       Megan Muse v. Central Sierra Child Support Agency, California Civil Rights Department Case 

Number 202510-31725815.  Possible action. 
 
 
VI. RECONVENE IN OPEN SESSION AND REPORT ANY ACTION TAKEN IN CLOSED SESSION 
 
 
VII. ADJOURNMENT 
 
 
NEXT REGULARLY SCHEDULED BOARD MEETING:  January 25, 2027, at 2:00 pm – CSCSA, 639 New 
York Ranch Rd., Jackson, CA  
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AGENDA ITEM 

III
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BOARD OF DIRECTORS 
Central Sierra Child Support Agency 

639 New York Ranch Road 
Jackson, CA 95642 

 
MINUTES 

July 27, 2026 
 

I. OPENING BUSINESS 
 
A. Call to Order: Vice Chair Tofanelli called the meeting to order at 2:00 pm. 

 
B. Roll Call: 

Directors present: 
Gary Tofanelli, Vice Chair   
Autumn Andahl, Director 
Jeff Brown, Director 
Logan Carnell, Director 
Daniel Anaiah Kirk, Director  
 
Absent: 
Terry Woodrow, Chair   
Stephen Griefer, Director   

Staff present: 
Kim Britt, Executive Director 
Daniel Padilla, Deputy Director 
Lisa Bispham, Staff Services Specialist 

 
 

II. PUBLIC COMMENT PERIOD REGARDING MATTERS NOT ON THE AGENDA:  
None 

 
III. CONSENT AGENDA 
 

A. Minutes: Review of the minutes of April 27, 2026, and June 22, 2026, Board 
meetings.  
 
Motion by Director Brown and second by Director Carnell to approve the minutes as 
presented. Motion carries 5-0-0 with Chair Woodrow and Director Griefer absent for 
the vote.  

 
IV. ADMINISTRATIVE MATTERS    
 

A. Annual Public Hearing AB 2561 Disclosure Status of Vacancies: Executive 
Director Kim Britt reported that the General Unit (GU) has 14 positions with (one) 1 
vacancy resulting in a GU vacancy rate of 7%; the Management, Confidential, and 
Professional Unit (MCP) has 6 positions with zero (0) vacancies resulting in a MCP 
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vacancy rate of 0%; and the Unrepresented Class has 4 positions with zero (0) 
vacancies resulting in an Unrepresented Class vacancy rate of 0%. Britt stated that 
since CSCSA does not have a vacancy rate of 20% or higher we are not currently 
subject to the recruitment and retention requirements. Britt shared that as part of the 
Agency’s requirements she informed both bargaining units of the Agency’s vacancy 
rates and notified them of this public hearing and reported that neither responded with 
any comments.    

 
B. Final Budget 2026-2027: Public Hearing: Britt reported that we did receive our 

final allocation letter for the 2026-2027 fiscal year, which does reflect the Governor’s 
final budget. In the last board meeting Britt shared that there was still some 
uncertainty as to whether there was going to be a reinstatement of the $17.65 million 
in funding that was taken from the program several years ago, but she is happy to 
report that the $17.65 million was restored back to the program. Britt explained that 
using the State’s methodology, the restored funds will be allocated only to 
underfunded counties. While CSCSA is underfunded, we did not meet the threshold 
of counties receiving the restored funding. Britt reported that there was a one-time 
incentive funding amount of $4.6 million that was included in the budget that was 
unexpected for the program and, as a result, CSCSA is going to receive an additional 
$57,782.00 for the 2026-2027 fiscal year.    
 
Britt reviewed how the Agency’s funding and cost accounting works, sharing that we are 
funded by State and Federal funding with the State Department of Child Support Services 
funding of 34% and the Federal Government funding of 66%, and we do not draw from 
the member counties’ general funds. The State distributes funds in monthly advances 
equal to one-twelfth of the annual allocation and reconciles these amounts quarterly 
based on CSCSA’s expenditure claims, adjusting future advances if we are receiving 
more than we are spending unless we have communicated with them that there is a reason 
that we still need the additional funding. At the end of the fiscal year, any unspent funds 
revert to the State except for the Federal Performance Incentive Funding (FPIF) that 
allows us to roll over up to $200,000 into the following year if needed. 
 
Britt reported that the proposed final budget reflects total revenues of $4,252,412.00 
general funding with the additional FPIF amount of $46,215.00. Britt shared that with the 
changes made since April to the budget, the FPIF withdrawal has been reduced by 
$150,923.00 from the preliminary budget amount of $197,138.00.  
 
Britt highlighted the following changes from the 2026-2027 preliminary budget that was 
adopted by the Board at its April 27, 2026, meeting: 
 

• Salaries and Benefits: The final budget reflects an overall decrease in the 2026-
2027 Salary budget of $79,317.28 and a decrease in the Benefits budget of 
$32,513.69 due to an unforeseen retirement and a current Office Assistant 
position vacancy that is expected to be filled in early fall.  

• Services and Supplies – The final budget reflects an overall increase of 
$18,689.00 compared to the preliminary budget due to a software upgrade to our 

6



accounting software totaling $11,322.00, which increased the overall expenditures 
for this line item by $9,689.03; and our insurance line item increased by 
$9,000.00 for the increase in General Liability insurance costs of $12,000.00. 

 
Overall, with the additional incentive funds received and the salary savings, the Agency’s 
total expenditures decreased by $93,141.13 from the preliminary budget for the total final 
budget expenditure amount of $4,418,627.00. 
 
Britt reported that in response to an inquiry while working with CalHR about the Position 
Control Report we conducted a review of how position changes have historically been 
managed within the Agency. Britt shared that positions no longer needed due to declining 
workloads, operational restructuring, or classification updates had been internally marked 
as deleted or unfunded and reported to the Board through Executive Director updates.  
 
Britt stated that she would like to make changes to the process to increase the 
transparency of current positions and to give the Board the opportunity to approve or not 
approve the Position Control report. She would like to include the Position Control with 
the final budget that will show the specific positions we are including in the final budget. 
Britt directed the Board to the Position Control that was included in the board packet that 
covers the positions that we are requesting to include as part of our final budget. 
 
Britt stated that she would like to go back and make changes to the positions that were 
presented in prior Executive Director reports in a more formal manner. She is requesting 
to unfund the Child Support Specialist position that was vacated in June 2026 due to 
retirement and in addition is requesting to delete 13 positions that have been vacated over 
the years that were never brought before the Board for approval to delete these positions. 
Britt’s intention moving forward is to approve the Position Control through the final 
budget process. Britt shared that the 13 positions were internally deemed as unfunded 
informally as they were not necessary for various reasons.  
 
Director Carnell asked if there was any pushback from the Unions for eliminating 13 
positions. Britt stated that the deleted positions were not discussed with the Unions since 
the positions haven’t been filled in many years. Britt added that these positions have only 
been listed in our internal Position Control document and were not included in prior final 
budgets or proposed budgets. Director Kirk asked if the 13 deleted positions were 
workload ratio driven. Britt responded saying yes that some of the positions were due to 
operational changes (how the work was distributed) and/or were changed into a different 
position that was more appropriate for the workload.  Britt is recommending that the 
Board approve the Final Budget and Position Control Report as presented for SFY 2026-
2027.  
 
The Board discussed two related items: the proposed final budget and the Position 
Control Report. Following the discussion, Director Carnell asked whether two 
separate motions were required; one to approve the budget and one to approve the 
Position Control Report, or whether approving the budget would automatically 
include approval of the Position Control Report. Vice Chair Tofanelli clarified that 
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two separate votes were needed and called for a motion on the approval of the budget. 
 
Motion by Director Brown and second by Director Carnell to approve the final 2026-
2027 fiscal year budget as presented. Motion carries 5-0-0 with Chair Woodrow and 
Director Griefer absent for the vote.  
 
 

RESOLUTION NO. 26-006 
 

Resolution approving the adoption of the 2026-2027 FY Final Budget. 
 
 

Motion by Director Carnell and second by Director Andahl to approve the 2026-2027 
Position Control Report as presented. Motion carries 4-0-1 with Vice Chair Tofanelli 
abstaining, and Chair Woodrow and Director Griefer absent for the vote.  
 
 

RESOLUTION NO. 26-007 
 

Resolution approving the 2026-2027 Fiscal Year Position Control Report. 
 
 

C. Executive Report: Executive Director Britt reviewed the highlights and opportunities 
from each of the following divisions to the Board.   
 
Fiscal: The fiscal year closed on June 30, 2026, with the Agency spending 95% of its 
approved budget. For FY 2025-2026, our allocation totaled $4,194,630, plus we 
budgeted $200,000 of our FPIF funds to balance the budget. Britt is happy to report 
that even with all our special projects we ended the year $1,012 under our regular 
allocation and did not use our FPIF. The main areas we experienced salary savings 
were due to mid-year hiring of the Child Support Supervisor and Office Assistant 
positions, and the largest savings over $114,000 from health insurance costs. In 
addition, we had $75,000 savings in insurances, legal services, and training that were 
less than anticipated.  
 
Our Staff Services (Fiscal) Manager is now focusing on the annual FTE Survey which 
is a state-required fiscal report used to justify future funding levels. The survey is very 
detailed, complex and time-intensive and so the fiscal manager starts early to be sure 
she completes it on time.       
 
Human Resources: Our staffing levels decreased by two (2) employees. Thomas 
Lacher retired in June after 20 years of service as a Child Support Specialist and we 
extended our best wishes. We had one (1) Office Assistant resigned to pursue other 
opportunities, and we plan to fill this position in the coming months. We currently 
only have two (2) staff members under one year of service, making this team our most 
experienced team since 2022, which is very exciting. We can attribute the staff 
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longevity and morale to the onboarding of the leadership team as they have spent a lot 
time training staff, which has given staff the independence and confidence to do their 
work.  
 
In May, we had nine (9) employees that attended the CalCSA Annual Child Support 
Conference and Expo in San Diego. One of the greatest benefits for staff is the 
opportunity to collaborate with other child support professionals from across the state 
and most of the staff that attended were first time attendees. There were three (3) 
CSCSA staff members, including Britt, that were invited to serve as panelists for 
workshops. Our Program Manager and a Child Support Specialist contributed their 
expertise in intergovernmental cases, where specialized knowledge is limited. Britt 
participated in a leadership workshop titled, “Climbing the Ladder, sharing her career 
progression from clerical roles to leadership positions. It was a valuable learning 
experience for all involved.   

 
Technology & Security: Each contract that comes up for renewal is reviewed and 
analyzed to be sure we are getting the best costs and it is a service that we do need. 
Our technology refresh through the State has been delayed. We initially anticipated 
the refresh happening in the spring, but the State DCSS IT Division was waiting for 
the Governor’s budget approval before issuing a new rollout schedule, which we hope 
to receive soon. As a reminder, this upgrade will be provided at no cost to the Agency.   

 
Marketing & Outreach: In May, we participated in the Calaveras County Fair with a 
creative feature booth celebrating hometown pride. Our display highlighted CSCSA’s 
milestones and the way we have supported families over the years. We also included a 
QR code linking our website to see if we can gauge people’s interest in what we do 
and we are excited to say that we did get some interest by the number of scans that we 
had. Our staff had a fun time creating the display and enjoyed representing the 
program. 
 
Our website is undergoing updates to provide more useful information to our 
customers. We have seen an increase in traffic and have identified several areas for 
improvement, including adding helpful links. We are hoping with these changes it 
will continue growth in engagement and better support for our community.   

 
Program Performance: Deputy Director Daniel Padilla reviewed the total distributed 
collections of the past three (3) quarters. We are currently only $140,000 below our 
monthly milestone, and overall collections are nearly $500,000 higher than in June 
2025.  
 
Padilla reviewed the Program Dashboard Summary as of June 2026 for FFY 
2025/2026 and shared the following highlights: 
 

• FPM 1 – IV-D Paternity Establishment, we are at 97.43%. This will increase as 
time goes on into the last quarter and we hope to reach our goal of 103.50%.  

• FPM 2 – Cases with a Support Order Established, we are at 90.36%. This is an 
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area we are focusing on and it will influence FPM 1.  
• FPM 3 - Collections on Current Support, we are at 66.22% and in comparison, 

we are eighteenth (18) out of the State, which is really good. We are working 
hard on this measure, and it will influence FPM 4 as well.  

• FPM 4 – Cases with Collections on Arrears, we are at 59.86%. This measure is 
a case count and our goal is to reach 69% of our caseload that have arrears to 
make a payment within the FFY.  
 

V. CLOSED SESSION:  
 
A. Move into Closed Session:  The Board recessed into closed session at 2:48 pm. 

 
B. Public Employee Performance Evaluation (Government Code § 54957) Title: 

Executive Director. Possible action.   
 
 

VI.  RECONVENE IN OPEN SESSION AND REPORT ANY ACTION TAKEN IN  
       CLOSED SESSION.  Vice Chair Tofanelli reconvened the meeting and reported that the  
       Board completed the employee evaluation and determined that the Executive Director  
       received a positive evaluation and is performing exceptionally well. Director Carnell  
       inquired about the possibility of conducting a 360-evaluation next year. Vice Chair  
       Tofanelli requested that a discussion on the evaluation process for the coming year be  
       added to the next Board agenda. 
 

 
NEXT REGULARLY SCHEDULED BOARD MEETING:  October 26, 2026, at 2:00 pm – 
CSCSA, 639 New York Ranch Rd., Jackson, CA  
 
ADJOURNMENT: The meeting was adjourned at 3:03 pm. 
 
   
 
                                            
_____________________________ 
Chair, Board of Directors 
 
 
 
_____________________________ 
KIMBERLY BRITT 
Executive Director 
By: Lisa L. Bispham, Staff Services Specialist  
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M E M O R A N D U M 
 

DATE:        October 19, 2026 

TO:         Board of Directors 

FROM:       Kim Britt, Executive Director 

SUBJECT: Intention to Amend CalPERS Contract  

(AGENDA ITEM IV.A.1.) 

Central Sierra Child Support Agency (CSCSA) has participated in the California Public 
Employees' Retirement System (CalPERS) since September 15, 2003.  CalPERS recently 
notified the Agency that our existing contract, last amended in 2012, does not contain the 
required language reflecting the Public Employees' Pension Reform Act of 2013 (PEPRA).   
As a result, the Agency must amend its retirement contract to ensure compliance with 
current CalPERS requirements and state law. 
 
This amendment is administrative in nature and will not result in any changes to benefits or 
additional costs for the Agency or its employees.   Neither PEPRA nor classic members will 
see an impact to their benefit formulas, eligibility, or contributions.  The changes are limited 
to incorporating mandated PEPRA language and minor grammatical updates for clarity and 
consistency. 
 
The contract amendment process occurs in two steps.  If the Board adopts the Resolution of 
Intention, this will initiate the amendment process.  CalPERS requires that no final action be 
taken sooner than 20 days after this resolution, per Government Code Section 20471.   The 
final resolution and associated documents requiring approval for the contract amendment 
will be brought to the Board during the January meeting. 
 
Attached to this Agenda item are the following: Resolution of Intention with Exhibit and the 
CalPERS contract with prior Amendments. 
 

 
Recommendation:  It is recommended that the Board adopt the Resolution of Intention to 
amend the Agency’s CalPERS contract to include the required PEPRA language and authorize 
the Chair to sign the Resolution of Intention allowing CSCSA to proceed with the contract 
amendment process.    
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RESOLUTION OF INTENTION 

TO APPROVE AN AMENDMENT TO CONTRACT 

BETWEEN THE 

BOARD OF ADMINISTRATION 
CALIFORNIA PUBLIC EMPLOYEES' RETIREMENT SYSTEM 

AND THE 

BOARD OF DIRECTORS 
CENTRAL SIERRA CHILD SUPPORT AGENCY 

 
WHEREAS, the Public Employees' Retirement Law permits the participation of public agencies 

and their employees in the Public Employees' Retirement System by the execution 
of a contract, and sets forth the procedure by which said public agencies may elect 
to subject themselves and their employees to amendments to said Law; and 

 
WHEREAS, one of the steps in the procedures to amend this contract is the adoption by the 

governing body of the public agency of a resolution giving notice of its intention to 
approve an amendment to said contract, which resolution shall contain a summary 
of the change proposed in said contract; and 

 
WHEREAS, the following is a statement of the proposed change: 
 

To provide Public Employees' Pension Reform Act language. 
 

 
NOW, THEREFORE, BE IT RESOLVED that the governing body of the above agency does hereby 

give notice of intention to approve an amendment to the contract between said 
public agency and the Board of Administration of the Public Employees' Retirement 
System, a copy of said amendment being attached hereto, as an "Exhibit" and by 
this reference made a part hereof. 

 
By:_________________________________ 
 Presiding Officer 

 
 
_________________________________ 
Title 

________________________________ 
Date adopted and approved 
 
 
 
(Amendment)  
CON-302  
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EXHIBIT 

AMENDMENT TO CONTRACT 

BETWEEN THE 

BOARD OF ADMINISTRATION 

CALIFORNIA PUBLIC EMPLOYEES' RETIREMENT SYSTEM 

AND THE 

BOARD OF DIRECTORS 

CENTRAL SIERRA CHILD SUPPORT AGENCY 

The Board of Administration, Public Employees' Retirement System, hereinafter referred 

to as Board, and the governing body of above public agency, hereinafter referred to as 

Public Agency, having entered into a contract effective September 15, 2003, and 

witnessed June 13, 2003, and as amended effective August 27, 2004, May 16, 2011, and 

August 28, 2012, which provides for participation of Public Agency in said System, Board 

and Public Agency hereby agree as follows: 

A. Paragraphs 1 through 13 are hereby stricken from said contract as executed

effective August 28, 2012, and hereby replaced by the following paragraphs

numbered 1 through 14 inclusive:

1. All words and terms used herein which are defined in the Public Employees'

Retirement Law shall have the meaning as defined therein unless otherwise

specifically provided. Normal retirement age” shall mean age 55 for classic local

miscellaneous members and age 62 for new local miscellaneous members.

2. Public Agency shall participate in the Public Employees' Retirement System from

and after September 15, 2003, making its employees as hereinafter provided,

members of said System subject to all provisions of the Public Employees'

Retirement Law except such as apply only on election of a contracting agency

and are not provided for herein and to all amendments to said Law hereafter

enacted except those, which by express provisions thereof, apply only on the

election of a contracting agency.
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3. Public Agency agrees to indemnify, defend and hold harmless the California

Public Employees’ Retirement System (CalPERS) and its trustees, agents and

employees, the CalPERS Board of Administration, and the California Public

Employees’ Retirement Fund from any claims, demands, actions, losses,

liabilities, damages, judgments, expenses and costs, including but not limited to

interest, penalties and attorney fees that may arise as a result of any of the

following:

a. Public Agency’s election to provide retirement benefits, provisions or

formulas under this Contract that are different than the retirement benefits,

provisions or formulas provided under the Public Agency’s prior non-

CalPERS retirement program.

b. Any dispute, disagreement, claim, or proceeding (including without limitation

arbitration, administrative hearing, or litigation) between Public Agency and

its employees (or their representatives) which relates to Public Agency’s

election to amend this Contract to provide retirement benefits, provisions or

formulas that are different than such employees’ existing retirement benefits,

provisions or formulas.

c. Public Agency’s agreement with a third party other than CalPERS to provide

retirement benefits, provisions, or formulas that are different than the

retirement benefits, provisions or formulas provided under this Contract and

provided for under the California Public Employees’ Retirement Law.

4. Employees of Public Agency in the following classes shall become members of

said Retirement System except such in each such class as are excluded by law

or this agreement:

a. Employees other than local safety members (herein referred to as local

miscellaneous members).

5. Any exclusion(s) shall remain in effect until such time as the Public Employees'

Retirement System determines that continuing said exclusion(s) would risk a

finding of non-compliance with any federal tax laws or regulations. If such a

determination is contemplated, the Public Employees' Retirement System will

meet with the Public Agency to discuss the matter and coordinate any required

changes or amendments to the contract.
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In addition to the classes of employees excluded from membership by said 

Retirement Law, the following classes of employees shall not become members 

of said Retirement System: 

a. SAFETY EMPLOYEES.

6. This contract shall be a continuation of the contract of the Child Support

Function of Alpine County, Amador County and Calaveras County, hereinafter

referred to as "Former Agency". The accumulated contributions, assets, and

liability for prior and current service under the Former Agency's contract shall

be merged pursuant to Section 20508 of the Government Code. Such merger

occurred September 15, 2003.

7. This contract shall be a continuation of the contract of the Child Support Service

function of County of Tuolumne, hereinafter referred to as "Former Agency". The

accumulated contributions, assets, and liability for prior and current service under

the Former Agency's contract shall be merged pursuant to Section 20508 of the

Government Code. Such merger occurred January 1, 2011.

8. The percentage of final compensation to be provided for each year of credited

prior and current service for classic local miscellaneous members shall be

determined in accordance with Section 21354 of said Retirement Law, provided

therein for service on and after August 27, 2004, for members whose service has

been included in Federal Social Security (2% at age 55 Full and Supplemental).

9. The percentage of final compensation to be provided for each year of credited

prior and current service as a new local miscellaneous member shall be

determined in accordance with Section 7522.20 of said Retirement Law (2% at

age 62 Supplemental to Federal Social Security).

10. Public Agency elected and elects to be subject to the following optional

provisions:

a. Section 20042 (One-Year Final Compensation) for classic members

only.

b. Section 20965 (Credit for Unused Sick Leave).

c. Section 21151 (Industrial Disability Retirement For Local Miscellaneous

Members).
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d. Section 21427 (Improved Nonindustrial Disability Allowance).

e. Section 21624 and 21626 (Post-Retirement Survivor Allowance).

f. Section 21024 (Military Service Credit as Public Service).

g. Section 20938 (Limit Prior Service to Members Employed on Contract

Date).

h. Section 21118 (Partial Service Retirement).

11. Public Agency shall contribute to said Retirement System the contributions

determined by actuarial valuations of prior and future service liability with

respect to

local miscellaneous members of said Retirement System.

12. Public Agency shall also contribute to said Retirement System as follows:

a. Contributions required per covered member on account of the 1959

Survivor Benefits provided under Section 21574.5 of said Retirement Law.

(Subject to annual change.) In addition, all assets and liabilities of Public

Agency and its employees shall be pooled in a single account, based on

term insurance rates, for survivors of all local miscellaneous members prior

to August 27, 2004.

b. A reasonable amount, as fixed by the Board, payable in one installment

within 60 days of date of contract to cover the costs of administering said

System as it affects the employees of Public Agency, not including the costs

of special valuations or of the periodic investigation and valuations required

by law.

c. A reasonable amount, as fixed by the Board, payable in one installment as

the occasions arise, to cover the costs of special valuations on account of

employees of Public Agency, and costs of the periodic investigation and

valuations required by law.

13. Contributions required of Public Agency and its employees shall be subject to

adjustment by Board on account of amendments to the Public Employees'

Retirement Law, and on account of the experience under the Retirement

System as  determined by the periodic investigation and valuation required by

said Retirement Law.
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14. Contributions required of Public Agency and its employees shall be paid by

Public Agency to the Retirement System within fifteen days after the end of the

period to which said contributions refer or as may be prescribed by Board

regulations. If more or less than the correct amount of contributions is paid for

any period, proper Adjustments on account of errors in contributions required of

any employee may be made by direct payments between the employee and the

Board.

B. This amendment shall be effective on the ____ day of __________,_________.

BOARD OF ADMINISTRATION
PUBLIC EMPLOYEES' RETIREMENT SYSTEM

BY _________________________________
MELODY BENAVIDES, CHIEF
PENSION CONTRACTS & PREFUNDING PROGRAMS DIVISION
PUBLIC EMPLOYEES' RETIREMENT SYSTEM

Board of Directors
Central Sierra Child Support Agency

BY ________________________________ 

PRESIDING OFFICER 

___________________________________ 

Witness Date 

Attest: 

___________________________________ 

Clerk 

CalPERS ID: 1476521351 

"P
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"
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M E M O R A N D U M 

DATE: October 19, 2026 

TO: Board of Directors 

FROM: Shannon DeNatale Boyd, General Counsel 

SUBJECT: Public Employee Contract: Executive Director Contract – Britt 

(IV.B.1.) 

Kimberly Britt has served as the Agency’s Executive Director since July 5, 2025. The current 
employment contract is set to expire on June 30, 2028. The current contract provides that the 
Executive Director is to be evaluated by the Board annually and, upon a satisfactory evaluation, 
the term of the contract is to be extended one year upon Board action during open session of a 
regular scheduled Board meeting. (Section 4.B.) Having received a positive evaluation at the July 
27, 2026 Board meeting, the Board will now consider taking action to extend the Executive 
Director contract to June 30, 2029. The Board will further take action to discuss and vote on the 
terms of Ms. Britt’s contract as Executive Director as reflected in the attached proposed First 
Amendment to the employment contract. 

Recommendation: It is being recommended that the Board consider and approve extending 
Executive Director Kimberly Britt’s contract to June 30, 2029, disclose her placement on the 
Executive Director Salary Schedule at Step 2 for an annual salary of $202,592.00 through June 30, 
2027 with advances to Step 3 on July 1, 2027 and Step 4 on July 1, 2028, and authorize the Board 
Chair to sign an Amendment to the Contract reflecting these terms. 

Attachments: 
1. Executive Director Employment Contract – May 19, 2025
2. Proposed First Amendment to the Executive Director Employment Contract
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FIRST AMENDMENT TO THE  

EMPLOYMENT CONTRACT BETWEEN KIMBERLY BRITT   

AND THE BOARD OF DIRECTORS  

OF THE CENTRAL SIERRA CHILD SUPPORT AGENCY  

 

 

Pursuant to action taken at a regularly scheduled meeting of the Board of Directors of the Central 

Sierra Child Support Agency (“Agency”) on October 26, 2026, the Employment Contract 

(“Contract”) between the Board of Directors of the Agency and Kimberly Britt (“Britt”) approved 

on May 19, 2025, is amended as follows:  

 

• Section 4.A. is deleted in its entirety and replaced with the following: 

 

A. Pursuant to Board action taken at a regularly scheduled Board meeting on October 

26, 2026, the Board hereby employs Kimberly Britt as the Executive Director of 

the Agency for the period beginning on October 26, 2026, and ending on June 30, 

2029.   

 

 

• Section 5.A. is deleted in its entirety and replaced with the following: 

 

A. Britt shall remain on Step 2 of the Executive Director Salary Schedule, which 

provides for an annual salary of $202,592.00 through June 30, 2027. On July 1, 

2027, Britt shall advance to Step 3 of the Executive Director Salary Schedule, 

which provides for an annual salary of $212,742.40. On July 1, 2028, Britt shall 

advance to Step 4 of the Executive Director Salary Schedule, which provides for 

an annual salary of $218,025.60. During open session of a regularly scheduled 

Board meeting, the Board may approve additional increases to the Executive 

Director’s Salary Schedule. 

 

 

• Section 14.E. is deleted in its entirety and replaced with the following: 

 

A. Termination By Expiration 

 

The Contract will expire on June 30, 2029 unless renewed or extended prior to 

that date. In the event the Board determines that the Executive Director is not to 

be continued in employment upon the expiration of the term of the Contract on 

June 30, 2029, the Board shall give written notice of such fact to the Executive 

Director at least 90 days in advance of the expiration of the term of the Contract, 

that is, on or before April 1 of the year the Contract will expire. 

 

 

 

Except as expressly amended herein, all other terms of the Contract remain unchanged and in full 

force and effect.  
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IN WITNESS WHEREOF, the parties hereby execute this First Amendment to the Contract. 

 

 

___________________     ______________________ 

Date       Date 

 

 

_______________________________   ______________________________ 

Kimberly R. Britt      Terry Woodrow 

Executive Director     Chair of the Board of Directors  

Central Sierra Child Support Agency                 Central Sierra Child Support Agency 
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M E M O R A N D U M 

  

DATE: October 19, 2026 

TO:  Board of Directors 

FROM: Kim Britt, Executive Director 

SUBJECT: Executive Report  

                 (AGENDA ITEM IV.C.) 

This executive summary provides an assessment of the overall health of Central Sierra Child 

Support Agency (CSCSA), highlighting key performance outcomes, organizational strengths, 

and priority areas for improvement.  The evaluation reviews financial stability, program 

effectiveness, workforce capacity, and alignment with strategic goals to present a clear 

snapshot of the Agency’s current status.  Findings are informed by recent performance data, 

stakeholder feedback, and external benchmarks, offering a balanced view of where the 

Agency excels and where focused action is needed.  This analysis is intended to support 

informed decision-making and advance the Agency’s mission to help families achieve self-

sufficiency.  

CSCSA is organized into five Administrative Divisions: 

• Fiscal 

• Human Resources 

• Technology & Security  

• Marketing & Outreach 

• Child Support Program 

Each Division is led by a member of the Executive Leadership Team, who monitors division 

health and collaborates across departments to ensure the Agency is maximizing 

performance and outcomes.  The Executive Leadership Team conducts a monthly review of 

each division’s successes and watchpoints to stay ahead of emerging trends and address 

areas of concern. The most recent monthly report is attached.  An overview of the leading 

successes and key opportunities for each division is highlighted below for your review.  
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FISCAL 

 The Fiscal Administrator oversees the Agency’s financial operations, including 

budgeting, accounting, procurement, and ensuring compliance with federal and state 

financial regulations.  This role supports the Agency’s mission by safeguarding 

financial integrity and enabling responsible resource management. 

 

❖ Highlights and Opportunities 

 

o CSCSA remains on track through September 30, 2026, to operate within our 
approved budget.  Several of our larger annual expenditures, such as insurance 
premiums and CalPERS Unfunded Accrued Liability (UAL) payments, are 
intentionally front-loaded and have already been processed as planned.  These 
early-year costs are fully anticipated and incorporated into our annual 
spending plan.  As the fiscal year progresses, expenditures are expected to 
stabilize and align with overall budget projections, keeping us well positioned 
for continued fiscal compliance and operational stability. 

 

 

 

 

 

 

 

 

 

 

 

 

54



 

 
o Our Staff Services Manager has successfully completed the annual Full-Time 

Equivalent (FTE) Survey required by DCSS.  This survey involves a detailed and 
time-sensitive reporting of staffing levels and program cost allocations and is 
used for the State’s overall program budget considered in the Governor’s 
Proposed Budget.  Despite the complexity and quick turnaround, the survey 
was completed on schedule, supporting the State’s budget deadlines and 
maintaining our agency’s strong record of compliance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HUMAN RESOURCES 

 The Human Resources Specialist oversees recruitment, employee relations, 

onboarding, benefits administration, and compliance with labor laws, ensuring a 

skilled, engaged, and well-supported workforce to advance the Agency’s mission.  
 

❖ Highlights and Opportunities 
 

o All 24 Agency positions are currently filled. Our newest team member, 
Sabrina Velez, joined CSCSA on Tuesday, October 13, 2026, as an Office 
Assistant in the Jackson office.  Sabrina will be participating in several weeks 
of onboarding and training, and we are excited to welcome her to the team 
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and support her in this new role.   The chart below reflects our staffing level 
as of September 30, but the vacancy has since been filled. 
 
 

 

 * 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o The 2026 open enrollment period was successfully completed in September. 

Our HR Staff Services Specialist was well prepared, guiding employees 

through the process during our September All Staff Meeting and 

demonstrating our new SharePoint page designed to streamline the 

experience.  The page provided a centralized location for all required forms, 

website links, and timelines, helping staff navigate their options with ease. 

Below reflects the current enrollment status, and any changes made during 

this open enrollment period will be incorporated into the January Executive 

Director Report. 
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o CSCSA experienced several changes in health care costs for the 2027 plan

year.  Both PERS Platinum and PERS Gold plans increased by 7.34%, Kaiser

increased by 2.48%, and Western Health Advantage increased by 6.31%.

United Alliance is no longer available through CalPERS due to excessive cost

increases, requiring one employee to select a new plan.  Because the Agency

covers 80% of the highest-cost plan (PERS Platinum), most employees did not

experience a change in their monthly premiums, as their coverage remains

fully absorbed by the Agency.

Due to a 2-year rate plan we did not have an increase in Vision insurance rates 

for the 2027 plan year, while dental premiums increased by 3%, with both 

benefits continuing to be covered at 100% by the Agency. 

Technology & Security 

The Technology and Security Specialist plays a key role in maintaining the Agency’s 

digital infrastructure, protecting sensitive information, and supporting operational 

efficiency.  This team collaborates closely with the State Department of Child Support 

Services (DCSS) IT Division to implement new software and ensure compliance with 

statewide IT policies.  This team also works with our fiscal and HR teams to ensure all 

contracts remain current. 

❖ Highlights and Opportunities

o Our technology refresh for Amador, Calaveras, and Tuolumne Counties was

successfully completed in September and October.  This refresh included

replacing all staff monitors for both in-office and telework setups, issuing new

laptops where needed based on current models, and updating scanners,

printers, and other essential equipment.  Our Staff Services Specialist

overseeing IT led this initiative with exceptional organization and attention to

detail, making the process smooth for staff and ensuring timely submission of

updated asset inventories once equipment was replaced.

State DCSS requires comprehensive and accurate tracking of all Agency 

technology assets, and over the past several years, our Staff Services Specialist 
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has strengthened our inventory processes, allowing us to maintain full 

compliance and report confidently during the annual asset inventory review. 

 

MARKETING & OUTREACH 

 Marketing and outreach activities are currently overseen by the Deputy Director.  

These efforts remain essential to educating our customers and supporting the 

enrollment of new families.  We continue to prioritize community partnerships and 

maintain a presence in the community whenever feasible.   

 

❖ Highlights and Opportunities 

 

o CSCSA had the privilege of participating in a number of community events 
over the past few months, strengthening our presence and providing valuable 
outreach to families across our counties.   
▪ In July, staff in both the Amador and Tuolumne offices held a school supply 

and clothing drive, with all donated items delivered to Tuolumne County’s 
Stuff the Bus event on August 6.  Staff were also on-site during the event to 
share information about child support services with attending families.  

▪ On September 10, we participated in the first Amador Quality for Kids 

(Q4K) event, a resource fair for daycare providers that offered an excellent 
opportunity to distribute materials for parents and highlight how our 
services support families.  

▪ We continued our outreach at the 41st Annual ICES Children’s Fair in 
Tuolumne County on September 19, a well-attended event featuring family 
activities, entertainment, and access to community resources.  

▪ On September 23, we were present at the Community Roots Resource Fair, 
further connecting individuals with services that meet their needs.  

▪ Most recently, on October 3, we attended the Tuolumne Me-Wuk Indian 
Health Center Women’s Wellness Day, a new and meaningful outreach 
opportunity for CSCSA to engage directly with women and other 

community members.  
▪ Additionally, on October 7, we participated in the Amador Children & 

Families Program Committee Meeting for the third time, continuing to 
build strong partnerships with agencies that support local families. 
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CHILD SUPPORT PROGRAM 
 

 The Child Support Program Manager leads the Agency’s largest division, the child 

support program.  This division is responsible for carrying out program requirements, 

ensure compliance with state and federal mandates, and implementing new initiatives 

designed to improve and enhance the services we provide to our communities.  

 

❖ Highlights and Opportunities 

 

o The Federal Fiscal Year (FFY) concluded on September 30, and our 
performance as of that date will determine our annual outcomes and 
statewide ranking, which will be released in early 2027.  Overall, this was a 
strong year of progress for CSCSA.  While we did not fully meet our ambitious 
goal of collecting $11.2 million in child support, we came very close, collecting 
and distributing $11,001,750.  This amount exceeds last year’s collections by 
$761,393, a significant achievement for our staff and a meaningful benefit to 
the families we serve throughout our communities. 
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CENTRAL SIERRA CHILD SUPPORT AGENCY FFY 2025/2026             
Program Dashboard Summary

September 2026
FFY GOAL ACTUAL RESULT

FPM 1   IV-D Paternity Establishment 103.50% 99.65%
Measures the total number of children in the IV-D caseload in the fiscal year who have been born out-of-wedlock and for whom paternity has been 

established, compared to the total number of children in the IV-D caseload as of the end of the prior fiscal year who were born out-of-wedlock.

FPM 4  Cases with Collection on Arrears 69.00% 64.08%

FFY to-date

FPM 3  Collections on Current Child Support 70.00% 66.52%

Measures the number of cases with at least one payment made towards arrears compared with the number of cases owing arrears during the FFY.

Measures the amount of current support, collected and distributed, compared to the total amount of current support owed. 

91.18%

Measures the total dollar amount of child support collected and distributed based on the CS34/35

Distributed Collections $11,200,000 $11,001,750

Measures cases with support orders established compared to total number of cases open at the end of a month.

FPM 2 Cases with a Support Order Established  94.50%
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Baseline 94.51% 95.40% 96.29% 97.18% 98.07% 99.05% 99.94% 100.83% 101.72% 102.61% 103.50% 103.50%
2276 2305 2320 2347 2376 2396 2414 2438 2468 2493 2514 2540 2540 1257 line 6
2431 2450 2456 2465 2484 2508 2525 2521 2533 2546 2552 2549 2549 1257 line 5 PY

93.62% 94.08% 94.46% 95.21% 95.65% 95.53% 95.60% 96.71% 97.43% 97.92% 98.51% 99.65% 99.65%
-0.43% -0.94% -1.08% -1.53% -2.54% -3.45% -3.23% -3.40% -3.80% -4.10% -3.85% -3.85%

93.56% 91.97% 93.29% 93.88% 94.70% 96.33% 97.43% 98.17% 99.26% 100.55% 101.60% 102.34%
 

91.00% 91.31% 91.62% 91.93% 92.24% 92.57% 92.89% 93.22% 93.54% 93.86% 94.18% 94.50% 94.50%
3861 3814 3810 3814 3818 3823 3804 3812 3804 3812 3806 3793 3793 1257 Line 2
4243 4197 4189 4205 4213 4220 4198 4206 4210 4211 4185 4160 4160 1257 Line 1 

91.00% 90.87% 90.95% 90.70% 90.62% 90.59% 90.61% 90.63% 90.36% 90.52% 90.94% 91.18% 91.18%
-0.00% -0.44% -0.67% -1.23% -1.62% -1.98% -2.28% -2.59% -3.18% -3.34% -3.24% -3.32% -3.32%
93.23% 92.89% 92.52% 92.42% 92.05% 91.77% 91.36% 91.28% 91.72% 91.27% 91.13% 91.25%

67.99% 68.17% 68.35% 68.53% 68.71% 68.90% 69.09% 69.28% 69.46% 69.64% 69.82% 70.00% 70.00%
$624,521.57 $1,216,599.82 $1,851,761.04 $2,454,424.44 $3,092,714.51 $3,744,967.17 $4,428,026.77 $5,117,288.72 $5,787,897.62 $6,432,993.27 $7,103,883.11 $7,810,219.98 $7,810,219.98 1257 Line 25
$918,607.19 $1,845,260.92 $2,794,922.73 $3,755,416.42 $4,743,215.77 $5,736,033.97 $6,725,089.86 $7,727,160.88 $8,739,815.08 $9,734,993.81 $10,741,620.04 $11,741,058.12 $11,741,058.12 1257 Line 24

67.99% 65.93% 66.25% 65.36% 65.20% 65.29% 65.84% 66.22% 66.22% 66.08% 66.13% 66.52% 66.52%  
-0.00% -2.24% -2.10% -3.17% -3.51% -3.61% -3.25% -3.06% -3.24% -3.56% -3.69% -3.48% -3.48%
68.29% 67.56% 68.01% 67.90% 67.32% 67.23% 67.98% 67.72% 67.54% 68.34% 67.23% 67.42%

37.52% 40.38% 43.24% 46.10% 48.96% 51.82% 54.68% 57.54% 60.40% 63.27% 66.14% 69.00% 69.00%
965 1,118 1,259 1,332 1,430 1,501 1,616 1,692 1,737 1,785 1,855 1,918 1,918 1257 Line 29

2,572 2,622 2,699 2,726 2,774 2812 2,845 2,868 2,902 2,932 2,973 2,993 2,993 1257 Line 28
37.52% 42.64% 46.65% 48.86% 51.55% 53.38% 56.80% 59.00% 59.86% 60.88% 62.39% 64.08% 64.08%

 2.26% 3.41% 2.76% 2.59% 1.56% 2.12% 1.46% -0.54% -2.39% -3.75% -4.92% -4.92%
39.05% 44.18% 48.45% 51.96% 53.85% 55.74% 58.47% 59.65% 61.04% 61.82% 62.37% 63.59%  

$926,922 $1,860,838 $2,794,754 $3,728,671 $4,662,587 $5,596,504 $6,530,420 $7,464,336 $8,398,252 $9,332,169 $10,266,085 $11,200,000 $11,200,000
$926,922 $1,729,100 $2,680,899 $3,481,290 $4,338,587 $5,274,436 $6,330,764 $7,329,700 $8,257,962 $9,158,914 $10,046,597 $11,001,750 $11,001,750

$0 $131,738 $113,855 $247,381 $324,000 $322,068 $199,656 $134,636 $140,290 $173,255 $219,488 $198,250 $198,250
$890,594 $1,646,415 $2,501,850 $3,359,136 $4,122,383 $4,995,435 $5,970,116 $6,874,985 $7,761,205 $8,616,680 $9,396,253 $10,240,357  

38 31 34 43 35 30 24 29 43 28 25 26 26 1257 Line 46
59 80 38 30 31 24 44 31 39 30 50 53 53 1257 Line 47

Current 2026 Case Count 4243 4197 4189 4205 4213 4220 4198 4206 4210 4211 4185 4160 4160 1257 Line 1 
51 36 55 29 41 36 38 25 29 53 43 26
52 99 64 28 21 24 39 46 44 59 54 57

4341 4288 4277 4273 4292 4430 4315 4300 4276 4305 4297 4263

CENTRAL SIERRA CHILD SUPPORT AGENCY FFY 2025/2026                                                                  
Program Dashboard Report
Data Source:  FPM Report

FPM 1 IVD Paternity Establishment            
103.5%

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time Data Source

Jul Aug SepOct Nov Dec Jan Feb Mar

Monthly Goal
Children with Paterniy Established
Children born out of wedlock per year
FFY 2026 Actual
Over/Under (%points)
FFY 2025 Actual

Apr May Jun

FPM 2  Cases with Support Orders 
Established  94.5%

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time

Jul Aug Sep
Data Source

Oct Nov Dec Jan Feb Mar Apr May Jun

Jul Aug Sep

Monthly Goal
Cases with a Support Order
Total Cases
FFY 2026 Actual
Over/Under (%points)
FFY 2025 Actual

Aug Sep

Monthly Goal
Current Support Collected
Current Support Due
FFY 2026 Actual
Over/Under (%points)
FFY 2025 Actual

Data Source
Oct Nov Dec Jan Feb Mar Apr May JunFPM 3 Collections on Current Support          

70.0%

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time

Sep

Monthly Goal
Case Paying Arrears
Cases w/Arrears Due
FFY 2026 Actual
Over/Under (%points)
FFY 2025 Actual

Data Source
Oct Nov Dec Jan Feb Mar Apr May JunFPM 4 Collections on Arrears                   

69.0%

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time

Jul

Sep

Monthly Goal
FFY 2026 Actual CS 34 line 

4b,4c, 8 & 11Over/Under
FFY 2025 Actual

Data Source
Oct Nov Dec Jan Feb Mar Apr May Jun

Total Distributed Collections      
$11,200,000

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time

Jul Aug 

Current Year 2026 Cases Opened
Current Year 2026 Cases Closed

FFY 2025 Case Count

FFY 2025 Cases Opened
 

FFY 2025 Cases Closed

Data Source
Oct Nov Dec Jan Feb Mar Apr May JunCase Count

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Point in Time

Jul Aug 
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